PATRICK
ROUGHAN

UI/UX & GRAPHIC DESIGNER
WWW.PATROUGHAN.COM

MAJOR PROJECTS

John Hancock Website Properties
Websites, 2022 - 2025
Ing-ITS Software
PC Software, 2015 - 2022
The EcoKids and the Paper Pests
PC/Tablet Game, 2015 - 2017
Now Everyone Get The F%S$# Out!
Tabletop Game, 2015 - 2017
Many Mini Things
PC Game, 2014
Cat Tsunami
i0S/Android Game, 2014

SOFTWARE PROFICIENCIES
Adobe Suite | 10+ years

Photoshop, lllustrator, InDesign,
After Effects
Microsoft Office Suite | 10+ years
Word, Excel, PowerPoint
GitHub | 7+ years

Figma | 5+ years

CONTACT INFORMATION

203-209-1944
paroughan@gmail.com
References available upon request.

OBJECTIVE

| am a visual artist and creator at heart, and no matter the medium, the focus of my
work is the human experience that happens between person and creation. In the
field of UX design, | have a strong background in human-centered design,
interaction flows, and visual storytelling. With professional experience in both
corporate and startup settings (including running my own company), | enjoy turning

research insights into intuitive, accessible experiences that truly meet user needs.

EXPERIENCE

User Experience Designer

John Hancock | June 2022 — May 2025

Led the rebranding and interface redesign of core digital products, including
JohnHancock.com, customer account portals, and producer platforms.

Conducted user research and usability testing to align design decisions with real
user needs, reducing friction and improving satisfaction.

Created user journey maps and flow diagrams to identify UX pain points and
propose design solutions across multiple platforms.

Authored internal documentation to streamline workflows and support onboarding.

Produced graphic and motion design content to communicate UX team initiatives

and foster broader engagement across the organization.

Lead UIl/UX and Graphic Designer

Apprendis | June 2015 — March 2022

Designed Ul flows, art assets, and marketing collateral for educational platforms
tailored to middle and high school science curricula.

Collaborated with subject matter experts to ensure interfaces were both
scientifically accurate and highly usable for students and educators.

Delivered responsive website and product designs that supported usability across a

range of devices and classroom settings.

Founder and Creative Director

Starcap Games LLC | May 2015 — Feb 2020

Founded and managed an independent game development company, overseeing
product design, manufacturing, branding, marketing, and distribution.

Led concept-to-launch development of physical game titles, building a loyal

customer base through direct-to-consumer sales and community engagement.

EDUCATION

Worcester Polytechnic Institute

Bachelor of Science in Interactive Media and Game Development
Bachelor of Science in Professional Writing

GPA 3.6, graduated Magna Cum Laude in May 2015
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